RP DATA PROTECTION POLICY
1 Introduction
Recruitment Partnership (Bristol) Ltd ("we", "us" or "our") are committed to protecting and respecting your privacy.
This data protection policy sets out details of how we collect, use and store any personal information about you that we collect from you, or that you provide to us.
Please read the following carefully to understand our views and practices regarding your personal information and how we will treat it. If you have any questions about our privacy policy or the use of your information please contact us at info@recruitment-parternship.com
2 Information we may collect from you
We may collect and use the following information about you:
· information contained in your CV;
· information contained in any documents that you send to us for identity verification purposes such as your passport or driving licence;
· information [when you respond to a survey and/or] when you report a problem with our Website;
· if you contact us, we may keep a record of that correspondence;
· details of your visits to our Website including, but not limited to, traffic data, location data, weblogs, other communication data and the resources that you access;
· information about yourself provided by you to us for specific purposes.
To help us improve our services, if you send us personal information which identifies you via e-mail, we may keep your email and your e-mail address. We may also collect information that is available from your browser.
3 Sensitive Personal Information
From time to time we may collect "sensitive personal information" about you - that is, information relating to: race or ethnic origin; political opinion; religious or other similar beliefs; trade union membership; physical or mental health; sexual orientation; criminal records.
If you provide us with any sensitive personal information, this will mean that you have given (and we accept) your explicit consent for us to use that information for the reasons described in this policy, or as explained at the time you provide the information.
4 Where/how we store your information
We will take all steps reasonably necessary to ensure that your information is treated securely and in accordance with this privacy policy.
All information that you provide to us in physical form such as documents will be stored securely at our offices or at a secure storage facility.
5 Security of Shared Information
Unfortunately, sending information to us via post, fax, email or the internet is not completely safe and secure. Although we will do our best to protect your personal information, we cannot guarantee the security of your information sent to us by any of these means and any information sent to us in this way is at your own risk.
Once we have received your information, we will use strict procedures and security features to try to prevent unauthorised access and require our suppliers to do the same.
6 Use of your information
Where we collect information from you, or you provide information to us, we will inform you why we have collected the information (if applicable) and what we will use it for.
We will not, without your permission or unless indicated in this privacy policy or agreed to by you transfer any of your information to any third parties.
We use information held about you in the following ways:
· to carry out our obligations arising from any contracts entered into between you and us;
· to notify you about changes to our service;
· for client service, product analysis and market research purposes;
· to meet our obligations under any applicable laws or regulations;
If you are a candidate then, in addition to the above uses, we will also use information held about you for:
· to process your application to register with us;
· for matching you with our clients and placing you with our clients for work assignments;
· for payment processing purposes;
· for contract engagement and processing purposes;
· to carry out credit assessments and identity verification, right to work and criminal record checks;
· for general records administration purposes.
7 Disclosure of your information
We may disclose your personal information to third parties without obtaining further consent from you:
· in the event that we sell or buy any business or assets, in which case we may disclose your personal information to the prospective seller or buyer of such business or assets;
· in the event that we outsource any of our business functions under which we collect or store your information in which case we will ensure that any such service provider adheres to at least the same obligations of security with regard to your information as undertaken by us;
· if we are under a duty to disclose or share your personal information in order to comply with any legal obligation, in order to enforce other agreements or to protect our rights, property, or safety of our employees, our clients or others. This includes exchanging information with other companies and organisations for the purposes of fraud protection and credit risk reduction;
· where we use your information to carry out credit assessments we will need to share your information with credit reference agencies to assess your eligibility to register with us as a candidate and to verify your identity;
· we may share your information with our associates, UK and overseas law enforcement agencies or regulatory authorities and other relevant bodies for crime prevention purposes;
· we may also share your information with our associates if they provide any products or services to you on our behalf.
8 Confidentiality
We will keep confidential any data or other information which we hold on you. We may however disclose some or all of this information if:
· we are required to by any other governmental, judicial, law enforcement or regulatory bodies;
· you consent to the disclosure;
· we need to for a legitimate business reason; or
· we have stated that we may in this document.
9 Your rights
You have the right to ask us not to process your personal information for marketing purposes. We will usually inform you (before collecting your information) if we wish to use your information for such purposes or if we intend to disclose your information to any third party for such purposes and request your consent to these activities. You can exercise the right at any time by contacting us at info@recruitment-partnership.com
10 Changing or Deleting Your Information
If you want to change or update any information that we hold on you then you can request this by writing to us at Recruitment Partnership (Bristol) Ltd, 1st Floor, Cabot Lodge, St Brandon’s House, 29 Great George Street, Bristol BS1 5QT or by email to info@recruitment-partnership.com
If you want to delete or deactivate your registration with us then you can also do this by writing to us at Recruitment Partnership (Bristol) Ltd, 1st Floor, Cabot Lodge, St Brandon’s House, 29 Great George Street, Bristol BS1 5QT. 
11 Access to information
The Data Protection Act 1998 (the "Act") gives you the right to access information held about you and for you to request that changes be made to this information if it is inaccurate or not up-to-date.
Your right of access can be exercised in accordance with the Act. Any access request may be subject to a fee (as amended from time to time) to meet our costs in providing you with details of the information we hold about you.
[bookmark: _GoBack]12 Changes to our privacy policy
Any changes we may make to our privacy policy in the future will be posted on this page.
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